Collections Hours of Operations

Phone Hours:
Collection representatives are available to answer telephone calls at (805) 639-5010
between 8:00 AM to 5:00 PM Monday through Friday.

In Person Payments can be made in person at following Court locations.

Ventura:
Government Center, Hall of Justice
800 South Victoria Ave., Ventura, CA 93009

The Collection Department at the Ventura Courthouse in room 205 is open from
8:00 AM until 5:00 PM Monday through Friday.

The Walk-Up Express Payment Window is open for payments from 8:00 AM until
4:30 PM Monday through Friday.

Simi Valley:
East County Courthouse, South Side
3855-F Alamo Street, Simi Valley, CA 93063

The Walk-up Express Payment Window is open for payments from 8:00 AM until
4:30 PM Monday through Friday.

Oxnard:
Juvenile Courthouse — Room 122
4353 E. Vineyard Ave., Oxnard, CA 93036

The Juvenile Courthouse is open from 8:00 AM until 4:30 PM on Monday and
Tuesday, and from 8:00 AM until 12:00 PM Wednesday through Friday.



