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E-MAIL ADDTESS (Opton.. !,
ATTORNEY FOR ’Mmc.'_ Amencan Express National Bank. Successor by Merger to Amencan Expres : Bank, FSB
SUPERIOR COURT OF CALIFORNIA, COUNTY OF VENTURA
svreer aporess: 8§00 South Victoria Avenue
MAILING ADDRESS:
ciry anp 2 cooe. Venrtura, CA 93009
srancy vame Ventura Hall of Justice
PLAINTIFF- American Express National Bank, Successor by Merger to

American Express Bank, FSB .
DEFENDANT- Shane O Slater, aka Shane Slater, an individual

poes1to____20

CONTRACT
COMPLAINT ] AMENDED COMPLAINT (Number):

) cross-cOMPLAINT ] AMENDED CROSS-COMPLAINT (Number):

Jurisdiction (check all that apply):

(] ACTION IS A LIMITED CIVIL CASE CASE NUMBER.
Amount demanded does not exceed $10,000

exceeds $10,000 but does not exceed $25,000

X_] ACTION IS AN UNLIMITED CIVIL CASE (exceeds $25,000)

ACTION IS RECLASSIFIED by this amended complaint or cross-complaint

] from limited to unfimited
[Jfrom unlimited to limited

1. Plaintiff* (name or names): American Express National Bank, Successor by Merger to American Express Bank,
FSB

alieges causes of action against defendant* (name or names). Shane O Slater, aka Shane Slater, an individual; Does |
to 20.

2. This pleading, including attachments and exhibits, consists of the following number of pages: 10
3. a. Each plaintiff named above is a competent aduit
(X except plaintiff (name): American Express National Bank, Successor by Merger to American Express Bank, FSB
(1) [XJa corporation gualified to do business in Calfornia
(2) [Jan unincorporated entity (describe).
(3) [Jother (specify):

b. [__]Plaintiff (name):
a. [[__Jhas complied with the fictitious business name laws and is doing business under the fictitious name (specify):

b. [ _Jhas complied with all licensing requirements as a licensed (specify):
¢. [__] information about additional plaintifis who are not competent adults is shown in Attachment 3c.
4. a. Each defendant named above is a natural person

{T] except defendant (name): [Jexcept defendant (name):

(1) [_Ja business organization, form unknown (1) [ a business organization, form unknown

(2) [Ja corporation (2) (] a corporation

(3) [__J an unincorporated entity (describe): (3) [ an un:ncorporated entity (describe):

(4) ] a public entity (describe): (4) [_] a pubtic entity (describe):

(5) [_]other (specify): (5) [ other (specify):

* If this form i3 used as 8 Cross-Comp.& ", p.»'ntif Me3ns cross-compiainant and dafendant meens cross-de*sndant. Page 1 of 2

o, Souncs o Catome COMPLAINT—Contract Code of Civ Procadure, § 425 12

PLD-C-001 {Rev. January 1, 2007)
LexisNexis® Automated California Judicial Council Forms



PLD-C-001
SHORT TITLE:

CASE NUMBER:

AMEX vs. Slater, et al.

4. (Continued)

b. The true names of defendants sued as Does are unknown to plaintiff.
(1) [X] Doe defendants (specify Doe numbers): 1-10, inclusive
defendants and acted within the scope of that agency or employment.

(2 [X] Doe defendants (specify Doe numbers): 11-20, inclusive are persons whose capacities are unknown to
plaintiff.

were the agents or employees of the named

¢. [_] Information about additional defendants who are not natural persons is contained in Attachment 4c¢.
d. [] Defendanis who are joined under Code of Civil Procedure section 382 are (names):

5. [] Plaintiff is required to comply with a claims statute and
a. [] has complied with applicable claims statutes, or
b. [ is excused from complying because (specify):

8. [ This action is subjectto ] Civil Code section 1812.10 [ Civil Code section 2984.4.
7. This court is the proper court because
a. [ ] adefendant entered into the contract here.
b. [] adefendant lived here when the contract was entered into.
¢. [X] adefendant lives here now.
d. [_] the contract was to be performed here.
e. [ ] adefendantis a corporation or unincorporated association and its principal place of business is here.
f. [_] real property that is the subject of this action is located here.
g. [C] other (specify):

The following causes of action are attached and the statements above apply to each (each complaint must have one or
more causes of action attached):

[:l Breach of Contract

[X] common Counts
1 other (specify)-

9. [] Other allegations:

10. Plaintiff prays for judgment for costs of suit; for such relief as is fair, just, and equitable; and for

a. [X] damages of. $ 30,099.05
b. [] interest on the damages
(1) ] according to proof
(2) [ at the rate of (specify): percent per year from (date):
¢. [] attorney's fees
M of 8
(2) [ according to proof.
d. [] other (specify):

1. The paragrapbs of this pleading alleged on information and belief are as follows (specify paragraph numbers).

7
Date: October 2020 e
Spencer Penuela, Esq. (SBN: 324544) 4
(TYPE OR PRINT NAME)

(SIGNATURE OF PLAINTIFF OR ATTORNEY)
(If you wish to verify this pieading, affix a verification.)

COMPLAINT—Contract

PLO-C-001 [Rev. Januan 1, 2007) Page 20f 2

LexisNexis& Automated California Judicial Council Forms



PLD-C-001(2)

SHORT TITLE: CASE NUMBER:
AMEX vs. Slater, et al.

FIRST CAUSE OF ACTION—Common Counts

‘Aaumber)

ATTACHMENT TO Complaint [} Cross - Complaint

(Use a separate cause of action form for each cause of action.)

CC-1. Plaintiff (name). American Express National Bank, Successor by Merger to American Express Bank, FSB

alleges that defendant (name). Shane O Slater, aka Shane Slater, an individual; Does 1 to 20.
became indebtedto [ X] plaintif [ ] other (name):

a. [X] within the last four years
) on an open book account for money due.
(2) because an account was stated in writing by and between plaintiff and defendant in which it
was agreed that defendant was indebted to plaintiff.

b. [] withinthelast [ ] twoyears [ _] fouryears

(1) [] for money had and received by defendant for the use and benefit of plaintiff.

2) |:| for work, labor, services and materials rendered at the special instance and request of defendant
and for which defendant promised to pay plaintiff.
] thesumof$
] the reasonable value.

(3) [] for goods, wares, and merchandise sold and delivered to defendant and for which defendant
promised to pay plaintiff
E:l the sum of $

the reasonable value.

4) |:| for money lent by plaintiff to defendant at defendant's request.

(5) ] for money paid, laid out, and expended to or for defendant at defendant’s special instance and
request.

) [] other (specify):

CC-2.$30,099.05 , which is the reasonable value, is due and unpaid despite plaintiffs demand,
plus prejudgment interest  [_] according to proof [__] at the rate of percent per year
from (date):
CC-3. [] Piaintiff is entitied to attorney fees by an agreement or a statute
] of$

[ according to proof.
CcC4. [] Other

Page 30of10
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PLD-C-001(2)

SHORT TITLE: CASE NUMBER:
AMEX vs. Slater, et al.

SECOND CAUSE OF ACTION—Common Counts

{number)
ATTACHMENT TO [X] Complaint [_] Cross - Complaint

(Use a separate cause of action form for each cause of action.)

CC-1. Plaintiff (name). American Express National Bank, Successor by Merger to American Express Bank, FSB

alleges that defendant (name). Shane O Slater, aka Shane Slater, an individual; Does | to 20.
becameindebtedto  [X] plantff [ other (name):

a. [_] within the last four years
1) [:] on an open book account for money due.
(@ [] because an account was stated in writing by and between plaintiff and defendant in which it
was agreed that defendant was indebted to plaintiff.

b. within the last [ two years four years

(1) [ for money had and received by defendant for the use and benefit of plaintiff.

(2 [] forwork, labor, services and materials rendered at the special instance and request of defendant
and for which defendant promised to pay plaintiff.
(] thesumof$
[] the reasonable value.

(3 [ for goods, wares, and merchandise sold and delivered to defendant and for which defendant
promised to pay plaintiff
] thesumof$
(] the reasonable value.

@ [X] for money lent by plaintiff to defendant at defendant's request.

(5) ] for money paid, laid out, and expended o or for defendant at defendant's special instance and
request.

6) [J other (specify):

CC-2.$30,099.05 , which is the reasonable value, is due and unpaid despite plaintifs demand,
plus prejudgment interest {1 according to proof (3 atthe rate of percent per year
from (date):

cc-3. [] Piaintiff is entitled to attorney fees by an agreement or a statute

[ ofs

[ according to proof.
cc-4. [] Other:

Page 40f 10
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4 Please fold on the perforation below, detach and return with your payment+

Payment Coupon
Do not staple or use paper clips

Pay by Computer
americanexpress.com/pbc

r

SHANE O SLATER
VENTURA CA 93001-4254

AMERICAN EXPRESS
PO BOX 0001
LOS ANGELES CA 90096-8000

See reverse side for instructions
on how to update your address,
phone number, or email.

AMERICAN ADELTA
EXPRESS SHANE O SLATER _
Closing Date 01/27/20 Account Ending 2007
r ™ f )
N || To view your Delta SkyMiles®
New Balance $30,099.05 balance, visit delta.com
Adjusted Balance $30,033.02
Includes your Plan Payment Due and Non-Plan Balance. Refer to Account Summary. ]
Minimum Payment Due $5,690.73 Account Summary
Includes the past due amount of $5,045.09 ( Plan Balance )
Payment Due Date 02/21/20% Previous Balance $141.79
__ ) Payments/Credits -$0.00
New Plan Principal +$0.00
*Late Payment Warning: If we do not receive your Minimum Payment Due by :::a" ;e'es _ S::?Igg
the Payment Due Date of 02/21/20, you may have to pay a late fee of up to an balance = .
$39.00 and your APRs may be increased to the Penalty APR of 29.99%. Plan Payment Due $75.76
Non-Plan Balance
Previous Balance $29,918.26
Payments/Credits -$0.00
New Charges +$0.00
\_ _J Fees +$39.00
o ) Interest Charged +$0.00
Minimum Payment Warning: If you make only the minimum payment each period, Non-Plan Ba.ance = $29,957.26
you will pay more in interest and it will take you :onger to pay off your balance. For Non-Plan Minimum Due $5.614.97
exampie: !
¥ you make no additional You w:li pay off the balance And you will pay an
charges and each monthyou  shown on this statementin « estimated tota! of... Adjusted Balance Calculation
pay... about...
’ Only the - Plan Payment Due $75.76
Minimum Payment Due 28 years $63,379 Non-Plan Balance +$29,957.26
Adjusted Balance = $30,033.02
If you would like information about credit counseling services, call 1-888-733-4139.
Credit Limit $30,500.00
g See page 2 for important information about your account. Available Credit $400.95
Cash Advance Limit $0.00
Avallab e Cash $0.00
(@ Your account is cancelled. | Days in Billing Period: 31 »
Please refer to the IMPORTANT NOTICES secti Customer Care
[5) Please refer to the IMPORTANT NOTICES section on T VTR YT 1
pages.
Pay by Computer americanexpress.com/pbc
Continued on page 3 Pay by Phane 1-800-472-9297
L Q See page 3 for additional information

Pay by Phone
1-800-472-9297

2007

Enter 15 digit account # on all payments.
Make check payable to American Express.

Account Ending

Payment Due Date

02/21/20
New Balance
$30,099.05
Minimum Payment Due
5,690.73

$

Amount El;closod

“llIl“lll”lllllllll”lIIIIll”lIl"Ill”lII”IIIIIII"III"




Payments: Your payment must be sent to the payment address shown on
your statement and must be received by 5 p.m. local time at that address to
be credited as of the day it is rece.ved. Payments we receive after S p.m. wiit
not be credited to your Account untit the next day. Payments must 2:so: (1)
incude the remittance coupon from your statement; (2) be made w'th a
single check drawn on a US bank and payable in US doflars or with a
negotiable instrument payable in US do.'ars and clearable through the US
banking system; 21d (3; include your Account number. f your payment
does not meet all of the above requirements, crediting may ba delayed and
you may cur late payment fees and add tional interest charges. Electronic
payments must be made through 2n electronic payment method payable
in US dollars and clearable through the US banking system. If we accept
payment in a foreign currency, we will convert it 'nto US dollars at a
convers:on rate that is acceptable to us, unless a pa-ticu.ar rate s required
by law Please do not send post-dated checks as they will be deposited
upon receipt. Any restrictive language on a payment we accept wit have
no effect on us without our express prior written approval. We will re-
present to your financia institution any payment that i1s returned unpaid.
Permission for Electronic Withdrawal: (1) When you send 2 check for
payment, you give us permission to electronically withdraw your payment
from your deposit or other asset account. We will process checks
electronically by transmitting the amount of the check, routing number,
account number and check serial number to your financial institution,
unless the check is not pracessable electronically or a less costiy process is
avai'able. When we process your check electronicaliy, your payrm ent may
be withdrawn from your deposit or other asset account as soon as the same
day we receive your check, and you w.!l not receive that cancetied check
with your depos t or other asset account statement. If we cannot collect the
funds electronical y we may issue a draft against your deposit or other asset
account for the amount of the check. (2) By using Pay By Computer, Pay 8y
Phone or any other electronic payment service of ours, you give us
permission to electronically withdraw funds from the deposit or other asset
account you specify in the amount you request. Payments using such
servlcdes of ours rece.ved after 8:00 p.m. MST may not be credited until the
next day.
How We Calculate Your Balance: We use the Average Da-ly 8alance (ADB)
method { ncluding new transactions) to ca'culate the balance on which we
charge interest on your Account. Call the Customer Care number on page 3
for more informetion about this balance computation method and how
resulting interest charges are determined. The metnod we use to figure the
ADB and interest resuits in dally compounding of interest.
Paying Interest: Your due date is at least 25 days after the close of each
billing perlod. We willl not charge you interest on your purchases .f you pay
each month your entire balance {or Adjusted Balance if applicable) by the
due date each month. We will charge you interest on cash advances and
gunless otherwise disclosed) balance transfers beginning on the transaction
ate.
Foreign Currency Charges: If you make a Charge in a foreign currency, we
will convert t nto US dollars on the date we or our agents process (. We
will choose a conversion rate that Is acceptable to us for that datc, unless a
particular rate is required by law. The conversion rate we use is no more
than the highest official rate published by a government agency or the
highest interbank rate we identify from customary banking sources on the
conversion date or the prior business day. This rate may di?fer from rates in
effect on the date of your charge. Charges converted by estabiishments
{such as atrlines) will be billed at the rates such establishments use.
Credit Balance: A credit balance (designated CR) shown on th s statement

Change of Address, phone number, email

- Online at www.americanexpress.com/updatecontactinfo
- Via mobile device
- Voice automated: call the number on the back of your card

- For name, company name, and foreign address or phone changes, please call Customer Care

Please do not add any written communication or address change on this stub

represents money owed to you. If with:n the six-month period following
the date of the first statement Indicating the credit balance you do not
request 3 refund or ¢charge erough to use up the credit balance, we will
send you a check for the credit baiance w'thia 30 days if the amount is
$1.00 or more.

Credit Reporting: We may report information about your Account to credit
bureaus. Late payments, missed paymerts, ot other defaults on your
Account may be reflected in your credit report.

What To Do If You Think You Find A Mistake On Your Statement

if you think there -s an error on yoLr statement, write to us at:

Amenican Express, PO Bex 981535. El Paso TX 79998-1535

You may also contact us on the Web: www.americanexpress.com

In your letter, g:ve Ls the following information:

- Account information: Your name and account number.

- Dollar amount: The dollar amount of the suspected error.

- Description of Problem: If you th nk there is an error on your bifl,
describe what you believe 1s wrong and wiy you bel.eve it is a m:stake.

You must contact us within 60 days after the error appeared on your
statement.

You must notify us of any potential errors in writing [or electronically). You
may cai. us, but if you do we are not required to investigate any potential
errors and you may have to pay the amount in question.

While we investigate whether or not there has been an error, the fol.owing
are true:

- We cannot try to collect the amount ‘n question, or report you as
delinquent on that amount.

- The chargc in question may remain on your statement, and we may
continue to charge you interest on that amount But, if we determine that
we made a mistake, you will not have to pay the amount in question or any
interest or other fees related to that amount.

- While you do not have to pay the amount in question, you are responsible
for the remainder of your balance.

- We can apply any unpaid amount agz st your cred t limit.

Your Rights If You Are Dissatisfied With Your Credit Card Purchases

If you are dissatisfied with the aoods or services that you have purchased
with your credit card, and you have tried in good faith to correct the
problem with the merchant, you may have the right not to pay the
remaining 2mount due on the purchase.

To use this r:ght, al of the fol‘owing must be true:

1. The purchase must have been made in your home state or w thin 100
miles of your current mailing address. and the purchase price must have
been more than $50. (Note: Ne:ther of these 1s necessary .f you- purchase
was based on an advertisement we ma.led to you, or if we own the
company that sold you the goods or services.)

2. You must have used your credit card for the purchase. Purchases made
with cash advances from an ATM or with a check thet accesses your cred.t
card account do not quaiify.

3. You must not yet have fully paid for the purchase.

If all of the criteria above a*e met and you are still dissatisfied with the
purchase, contact us in writing or electronically at.

American Express, PO Box 981535, El Paso TX 79998-1535
www.americanexpress.com

While we investigate, the same rules apply to the d.sputed amount as
discussed above. After we finish our investigation, we will tell you our
decision. At that point, :f we think you owe an amount and you do not pay
we may report you as delinquent.

—

Pay Your Bill with AutoPay

Deduct your payment from your bank
account automat cai'y each month.

= Avoid late fees
~ Save time

Vis,t americanexpress.com/autopay
today to enroll.

\

For information on how we protect your
privacy and to set your communication
and privacy choices, please visit
www.americanexpress.com/privacy.



AMERICAN AUULcLIA
EXPRESS SHANE O SLATER

Closing Date 01/27/20 Account Ending 2007
Customer Care & Billing Inquiries 1-866-391-1424  Hearing Impaired i .
(' International Collect 1-336-393-1111  TTY: 1-800-221-9950 Website: americanexpress.com
Large Print & Braitle Statements 1-866-391-1424  FAX: 1-623-707 4442
Cash Advance at ATMs inquiries 1-800-CASH-NOW in NY: 1-800-522-1897 Customer Care

&Billing Inquiries  Payments
P.0.BOX 981535 PO BOX 0001

EL PASO, TX LOS ANGELES CA
79998-1535 90096-8000

E For more information on Plan It», please see page 4

[ Fees
Amount
01/21/20 _ LatePaymentfFee =~ . 33900
Total Feesforthisperiod . $39.00
[ Interest Charged ]
Amount
Total Interest Charged for this Periad _ ) $0.00

About Tralling interest

You may see interest on your next statement even if you pay the new balance in full ard on time and make no new charges. This is czlled "trailing
interest.” Trailing interest is the interest charged when, for example, you didn't pay your previous balance in ful'. When that happens we charge
interest from the first day of the billing period until we receive your payment in full. You can avoid paying interest on purchases by paying your
balance in full and on time each month. Please see the "When we charge interest" sub-section in your Cardmember Agreement for details.

( 2020 Fees and Interest Totals Year-to-Date
Amount
Total Feesin2020 S o - %3900
Total Interest in 2020 $0.00
LInterest Charge Calculation
Your Annual Percentage Rate (APR) is the annual interest rate on your account.
Transactions Dated Annual Balance Interest
Percentage Subject to Charge
From To Rate __lInterestRate = _
Purchases 08/14/2019 16.74% (v) $0.00 $0.00
Cash Advances 08/14/2019 26.74% (V) $0.00 $0.00
Plan it 09/23/2017 0.00% $132.27 $0.00
Total o $0.00

(v) Vartable Rate




(Plan Balance Details For more details of your ;lans, visit www.amerlcanexpress.com/viewyourplans

Created Description Duration Previous Payments/ Remaining Monthly Monthly  Payment
On {Months) Balance Credits Principal Principal Fee Due
10/05/18  AT&T RECURR BILL PAYDALLAS 24 $141.79 $0.00 $132.27 $8.28 $1.36 $75.76
™
Plan Totals $141.79 $0.00 $132,27 $8.28 $1.36 $75.76
Miles Earned ADELTA

SkyMiles® Account Number: XXXXXX3486

You may have forfelted miles that are eligible for reinstatement. To avoid forfeiting m’les, please meke the minimum payment on time.




amcaican SHANE O SLATER Closing Date 01/27/20 Account Ending 2007
EXPRESS
- IMPORTANT NOTICES

EFT Error Resolution Notice
In Case of Errors or Questions About Your Electronic Transfers Telephone us at 1-800-IPAY-AXP for Pay By Phone
questions, at 1-800-528-2122 for Pay By Computer questions, and at 1-800-528-4800 for AutoPay. You may also write
us at American Express, Electronic Funds Services, P.O. Box 981531, El Paso TX 79998-1531, or contact online at
www.americanexpress.com/inquirycenter as soon as you can, if you think your statement or receipt is wrong or if you
need more information about a transfer on the statement or receipt. We must hear from you no later than 60 days
after we sent you the FIRST statement on which the error or problem appeared.

1. Tell us your name and account number (if any).

2. Describe the error or the transfer you are unsure about, and explain as clearly as you can why you believe it is an

error or why you need more information,

3. Tell us the doilar amount of the suspected error.
We will investigate your complaint and will correct any error promptly. If we take more than 10 business days to do
this, we will credit your account for the amount you think Is in error, so that you will have the use of the money during
the time it takes us to complete our investigation.

End of Important Notices.



